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Key highlights Q1/2020

St‘rdng Operating Performance

» 22.5% Revenue Growth YoY from
the increase'in insurance premium

« 68.3% Net Profit Growth YoY
from THB 106.6 million to THB
179.3 million

o

Launched new innovative products
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» Corona insurance

» Gadget insurance

* Cancer insurance

* Flu and influenza insurance
* Home insurance
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Launched TQM.24 Smart services
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* TQM 24/7 smart services
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COVID-19 insurance — Virus Found, Get Paid
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First in the market to _—
launch Coronavirus '
Insurance

IM+ Policies sold
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A Snapshot of Insurance Market

Insurance Premium growth

Thailand is 2" Largest Market in AEC is driven by macroeconomics
i 0{% =\ i wiad ——o~ Government
'y e s 0/’0 2 i promotion of financial
27th 8"‘ ,f& o UNZ1] - inclusive schemes
idoasr = 933,130
Lar orl argest in Asia /

Higher demand for covid
and health insurance

- - .
@ Higher awareness
among Thai population

an

largest in AEC

2015 2020F

Source:https://www.oic.or.th/th/industry/statistic/data/43/2



2020

IS going to be
a tough year
for everyone




Source: ejan.co
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COVID-19 insurance has been sold more than 7.1 policies within 2 months
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1 | Digital is a new life 2 | Health-conscious 3 | New ways of living
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« Insurance premium

premium

Cost Cost

» Service cost
* Marketing and administrative
cost

« Service expenses




Stow Down of Private Expenditure & Increased Private Debts 3q" M
(29" March)
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2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013

[ 2014 | 2015 | 2006 | 2017 | 2018 | 2019 | 2020F
. | = Direct premiums (Milion Baht) | 62,627 | 71,160 | 79,289 | 88,454 | 95,287 | 100,888 | 106,239 | 110,028 125,075 | 138,387 | 179,596E203,120'205.247?209,197?209,7431218,434E231,990'z45,499 260,522
IndUStry does |8~ Direct Premium Growth Rate (%)| 13.6 | 136 | 114 | 116 | 77 | 59 | 53 | 36 | 137 | 106 | 298 | 131 | 10 | 19 | 03 | 41 | 62 | 58 | 61
Real GDP (%) | 6.1 72 63 42 50 54 17 (0.7) 75 | 08 72 | 27 | 09 | 29 | 33 4.0 4.1 3.0 2.5
| = Infiation Rate (%) | 070 | 180 | 270 | 450 | 470 | 230 | 550 | -0.90 | 330 | 380 | 300 | 220 | 190 | 090 | 020 | 070 | 1.10 | 0.70 | 0.70
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TQM'’s Ultimate Vision

e aspire to help
Thai people
access to Insurance
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CORPORATION PUBLIC COMPANY LIMITED

2020 Vision
4

Number 1
Digital Insurance
Broker in Region
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CORPORATION PUBLIC COMPANY LIMITED

Goal
Vv

50,000 MB
On Insurance Premium
Y2026
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CORPORATION PUBLIC COMPANY LIMITED Tar
50,000 B on
» Insuranc IPremiu
Y2026
-
! 02 | Grow sales O?’ | Enhance 04 | Grow
01 | Strengthen insurance : : 05 | Expand
existing channels through ecosystem inorganic through Regional
J cross-selling y M&A J

through strategic
partnership

Digital Strategy

Number 1 Digital Insurance Broker in Regional
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Digital Strategy

Number 1
Digital Insurance
Broker in Regional

T&RQM

CORPORATION PUBLIC COMPANY LIMITED
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Digital
Customer

Digital

Digital
Channel

Experience
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Digital
Ecosystem

Digital
Solution

Digital
Culture
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And S+ products in 2020
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Went live and Launched
Flu & Mosquito Borne Diseases
Insurance on May 20, 2020
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Digit
The best c
experience for digital
customers

TeleSales

4

CORPORATION PUBLIC COMPANY LIMITED

We bs it e Instagram

e

LINE Faecebook
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2020 Vision

—

Digital experience

The best analytics tool
to know the
customers best
through Big Data

recommendation

Product Add-on
(Cross-selling)
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TQM-Digital Strategy
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Digital ecosystem

The best partnership
to reach customers
better and enhance
Insurance ecosystem

Compani

CORPORATION PUBLIC COMPANY LIMITED
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TQM Digital Stra .

Digital solution i

The best technology to
deliver the best
product and service

Usage-based Mc

Home Insurance estimation

E-Claim process for health and
motor insurance

D Il!
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Digital people
The best culture
ready for the future
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\ y \ y Tele-health consult - Consult the right doctor anywhere Insurance for Freelance

1 | Digital is a new life 2 | Health-conscious 3 | New ways of living
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Digital experience
enhancement

Health insurance focus

New product innovation

Strategic partnership
enhancement

Process digitization

- TQM

CORPORATION PUBLIC COMPANY LIMITED
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- TQM

01 Digital experience
enhancement

< ®TQMInsur., = @ B =
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|&) Bangkok Insurance
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 Motor s consultant il 2 IF Buy and get insurance

% g il T ¥alaloun
v' Health insurance claims rSogrsupy | domUsnuud

consult e el policy online anywhere

“CLAIM”

2 ¥ Life insurance claims consult 4@ ==
Buy anywhere any devices v’ Easy to contact in multiple

TQM INSURANCE BROKER channel
TQM INSURANCE BROKER A oo

www.tgm.co.th

Tel. 1737

APPLICATION: TQM BESIDE

nunmdunsaomaundawu:-

Variety of insurance products 4 | Various payment channels ‘ Best service mind
v Non-lifeinsurance and e-policy ready v Check policy
v Lifelnsurance v Mobile banking v" Renew online

¥ Internet Banking v TELE HEALTH CONSULT
v Counter Service v Coordinate with insurer

\«US‘

TQM 24

smart online service 24/7

v Payment Gateway

7 ® TQMinsurancebroker

24
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T&QM

CORPORATION PUBLIC COMPANY LIMITED

01 Digital experience

_
enhancement -

.
.
.

< TQM Insurance Broker & v

You received a gift from
Mike. Press the button
below to get one!

First in the market |
to launch Lo tesaaludnna
20 COVID-19

i nsurance p I'Od uct ' e TRM x @i
as Insurance Gift

o
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LOvE Lo

@‘@
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T&RQM

CORPORATION PUBLIC COMPANY LIMITED

02 Health insurance focus

TQM Telehealth
consult service

TQM'’s New Protection “USnukuoiila
,’ onilkuila”

FLU & Mosquito-borne
diseases protection

Health insurance for salaryman which start from THB 20/day
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“Consult the right doctor
from anywhere”
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03 New product innovation
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“Worry-free health insurance for freelance” “Health insurance for income compensation” “Usage-based insurance — Cancel anytime”

And 3+ products within Q2/2020

Photo credit: pptvhd36, wealthythai



04 Strategic partnership enhancement

Photo credit: wealthythai

Insurance
Companies

Customer
Supporting
Businesses

Selling
Channel
Affiliates
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Data management Robotic process
platform automation
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ol 454,300
13,600 25,600

97.81 M 301.85 725,
’ 225,800
18,100 303,100

. iding Say | Aecer™ er 3, 2018

e Revenue 823.0 MB +151.1 MB (22.5% YoY)

Net Profit 179.3 MB +72.8 MB (68.3% YoY)
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Operating Results:>1Q2020

Revenue Brokerage Income

Other* - .
Life insurance

Service THB
814 507
Million Million

Brokerage

Non-life insurance®

Not

(1) Other revenues include interest income and others

(2) The maximum commission rate of life insurance determined by regulation is 40%

(3) The maximum commission rate of non-life insurance determined by regulation is 18%




Operating Results: 1Q2020

Revenue by type

+151Mb +22.5% YoY

i +86Mb +11.6% QoQ

I | |
Other Revenue

Service

v H

2019-Q1 2019-Q4 2020-Q1

*  Q4/19 VS Q1/20 (QoQ) and Q1/19 VS Q1/20 (YoY): Total incomes increased by 86 MB or 11.6% QoQ and by
THB 151 MB or 22.5% YoY from the premiums growth of life & non-life.




TQM | Quarterly Total Revenue

2020 * 823

a

2019

2018

Q1 Q2
TQM | Quarterly Net Profit

2020 X 179
T +68.3%

2019 107

T gg +20.6%
2018 o=

(THB million)




Operating Results:'1Q2020

Service Cost Gross Profit

+115Mb +39.4% YoY
42Mb +11.4 %YoY

+70Mb +20.8% QoQi407'

337

| +26Mb +6.9% QoQ
! 381

2019-Q1 2019-Q4 2020-Q1 2019-Q1 2019-Q4 2020-Q1

Q4/19 VS Q1/20 (QoQ) and Q1/19 VS Q1/20 (YoY): Service cost increased by *  Q4/19 VS Q1/20 (QoQ) and Q1/19 VS Q1/20 (YoY): Gross profit increased
26 MB or 6.9% QoQ and increased by 42 MB or 11.4% YoY due to the increase of by 70 MB or 20.8% QoQ and increased by 115 MB or 39.4% YoY due to the
premiums growths both non-life and life. expansion in sales channels i.e. Online Channel, Insurance Gift.




Operating Results:'1Q2020

Administrative Expenses Net Profit

+73Mb +68.3% YoY
+17Mb +9.5% YoY

+29Mb +18.9% Qo

175

2019-Q1  2019-Q4  2020-Q1 2019-Q1  2019-Q4  2020-Q1

Q4/19 VS Q1/20 (QoQ) and Q1/19 VS Q1/20 (YoY): Admin expenses increased by *  Q4/19 VS Q1/20 (QoQ) and Q1/19 VS Q1/20 (YoY): Net profit increased by
21 MB or 124% QoQ and increased by 17 MB or 9.5% YoY due to new International 29 MB or 18.9% QoQ and increased by 73 MB or 68.3% YoY as result of the
Financial Reporting Standards No.9 and 16 which were implied currently . increase of sales from every channel and the best cost control.




Operating Results:'1Q2020

Key Financial Ratios

Net Profit Margin :
EBIDA Margin

31.8%

1.19
21.8% e
21.2% I - 0.81

2019-Q1 2019-Q4 2020-Q1 2019-Q1 2019-Q4 2020-Q1

ROA

14.6% 31 1%

2o 245%
12.6% 12.5%
2019-Q1 2019-Q4  2020-Ql . .

2019-Q1 2019-Q4 2020-Q1 2019-Q1 2019-Q4 2020-Q1
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Number of Vehicle Regiviered in Thatand as of 31 December

{!I"'l.l'.' Lnigh
i

EETTL T 30,557,789 ESEE] FEL

Grand Tosx

L 3 TIOR3 e B 30.396,745 | IR266004 | ITOS0245 | 36124623 | 35546504
Toial Vehicle under Motor Vehicle Ae
3t 1 saerusiiiag uyana Tuiiu 7 A4 Sedan (Not more than” Pass) | 9,985,879 | 9,362,259 | 8740490 | 8197002 | 7742434
30 2 Seerus i ad TRy ARG T Al Microbus & Passenger Vi 421,575 423,166 425,302 422,221 428,403
3L 3 IGEUALTINNE TUYARE Van & Pick Lp 6,775,668 | 6614402 | 6437201 8277527 6035571
20 4 st de s TuyAna Motortricyele 1,543 1,551 1,592 1,638 1,648
a0 5 oA Ul M T R Interprovincial Tax - - . 2 i
2. & 3gervwid wiraw s spnauTaoe s Taiiy 7 Ay Urban Tax 85,483 85975 81,944 95,241 103,881
3 7 sneusiddorin vl Fived Route Tax 2,533 2,640 2,694 2,932 2,998
ai 8 saane vl e e Mowrtricyole TaxiiTuk Tuk) a3 20,018 20,221 20,389 20,287
36 9 3L 1§ 1A e Hotel Taxi 4301 4,573 4374 4,180 1,804
26110 SREUAL N I 199 Towr Tax 5800 5,351 4878 4,612 4018
3611 saerunt3na] s Car For Hin 1 e k] 57 L1
26112 30 10T Matorcycle 20,222,053 | 20887785 | 20,500,439 | 20276806 | 20,308,201
AL73 JEuimInmed Tractor 560,573 s40,032 517,872 S02.084 486,555
3114 IUAINY Road Roller 15,002 14,694 14,068 13,333 12,405
3175 381 S 1T YAINIIN Farm Vehich 108,819 108,262 107,673 104,178 103,229
L16 SOWI Automabile Traile 5862 5008 4,544 3,058 3,566
L1 7 SN I A 151 Public Matoreycle 181,625 19152 194,393 198 463 189,362
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Number of Vehicle Registered in Thaidand as of 31 December
(A : D)

s3u10lRBETI Bus : Tomml
i - U= 101 Fived Ronute B

- Tuth= G 1w Non Fived Route Bu:

- W IHYAAD Privase Bus

210U Truck : Total

uaniiTi - T3z 61114 Non Ficed Rowte Truc)
- W IUYANE Private Truci

Ty 30w wiln Small Rural Bus

ﬂ.;i:ll!'ﬁm!"ll.l‘&l ABNITHTIN AINAIFYHETIL

FIE8G
78,604
13,508
1,149,668
EEL W
EI0544

637

AT : 70 il 11 Fuawar 2847 An sailsemerilmiaiy ferem) o Fuil 11 Framu Taminsofnsimes fnda

Wiy avmya e o Sl 51 Fuann 2548 e Fii 15 Faainm 2549

162,975

74113
13,027
1,122,057

15,750

653

157,015
#3803
60,992
12,220

LO5S.TI7

274151
71566
b 7}

152857
85,758
§5,130
11,969

1,030,746

259,084

TT662

TQM

CORPORATION PUBLIC COMPANY LIMITED
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CORPORATION PUBLIC COMPANY LIMITED

Number of Vehicle Registered in Thailand as of 30 April 2020

A Ui
FaMnaEy 40,998,909 10,817,483 30,181,426
Grand Tota
. TIUIOAMNGHIE T T 0aUR 39,680,923 10,629,428 29,051,495
Torad Fehicle under Motar Vehicle Ao
300 1 0o uyanaTuiny 7 Ay Sedan (Not mare than7 Pass 10,177,206 4,853,660 5,323,546
S8 2 SOEUALIT IUYAAGITY T AL Microbus & Passenger Vi 426,133 216,766 209,367
. 3 imﬁunqnﬂ' TWYAND Van & Pick Up 6812269 1A 017 5385152
30, 4 SOEURTINGD T TUYARD Motorsricycle 1519 833 686
T8, § TOEUATUO T HT 198 IM 3R Tnterprovincial Tax - - -
3o 6 soevdiudrassgnaul asa s Tufu 7 A Urban Tax 84,262 80,337 EXL
- YAADETIINAT 21,266 20,398 868
- ifiyAna 62,439 59,388 3051
- Tuiszy 557 51 6
30 7 T0euAadaidn iy Ficed Route Tax 2491 1972 519
T8, 8 TOEUATUS T ILED Motortricycle Taxi (Tuk Tuk 19,692 9,266 10,426
309 SOEUALINIIEITE Hotel Taxi 4,567 572 3,095
38,10 SOEUALINTIHANIT Tour Tax 5,820 2,085 3,644
3011 soe3n1sT i Car For Hin 12 75 a7
3012 SO IETMEUAT TNYARD Motorcycle 21,273,968 HE36010 17,437,958
38013 Soumsmiaes Tractor 565,377 102,048 463,329
3014 IOUVAONY Road Roller 15,073 4,056 11,007
3L 15 501 S ITHINEATATIN Farm Vehicl 108,912 7 108,905
3816 30713 Automobile Trailer 6107 3,911 2,19
3017 SO IITUEUAT IS 150 Public Motorcyele 177,406 90,617 86,793
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Number of Vehicle Registered in Thailand as of 30 April 2028

U FINTOAIHNGHETY T A 1N FYHT I UD
Total Vehicle under Land Transport Ac
FIu30IABIT Bus : Toral
umnrily - U5z 8113 Ficed Route Bus

v i
HHM 2
K]
Y 4
sz nalszma
Tusey
- Tunlszd1ma Non Fived Route Bu:
Tunlszdmn
=i alzma
- TIMYARD Private Bus
gwyana
sz nalszma
TIMFOUTINN Truck : Total
weori - Tanfaz61ma Non Fived Route Truc
Tunlszdmn
srh T szmA
- TIMYAAD Private Truck
dawyana
srhTaazma

Tansowumdn Small Rural Bus

1,317,986

164,772
71,738
18298

8352
11,440
F2,095

ELY

141
7B 457
o008
13,580
13,580

I 1555500

J44.800

J44.800

#1077

#1077

634

188,055

43,058
19837
10,728
4,559
1w
3,960
io
a5
20,045
20,045

3073
3i73

FETR S
&0, 342
&0, 342

o, 655
o, 655

(A ¢ Uiy

f.r29.031

118,714
51,808
EA T
a3
11,249
28235
29
1022
S, 400
55,970
o407
ioq87
10583
264,459
264,459
a6, 0 24
a6, 0 24

aid

AEFUEORMFYIE ABNENIIN DFETITYNEIun

{Transpors Statistics Sub-Division, Planaing Division | Departmen of Lard Transper)

TQM
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