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St‘rdng Operating Performance

from THB 106.6 million to THB
179.3 million

22.5% Revenue Growth YoY from
the increase'in insurance premium

68.3% Net Profit Growth YoY

Key highlights Q1/2020

o

Launched new innovative products

Launched TQM.24 Smart services
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* TQM 24/7 smart services
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* Covid-19 insurance

» Gadget insurance

* Cancer insurance

e Flu and influenza insurance
* Home insurance



T&RQM

CORPORATION PUBLIC COMPANY LIMITED

COVID-19 insurance — Virus Found, Get Paid
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First in the market to |
launch Covid-19 Insurance

IM+ Policies sold
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A Snapshot of Insurance Market

Insurance Premium growth

Thailand is 2" Largest Insurance Market in AEC is driven by macroeconomics
i 0{% =\ i wiad ——o~ Government
'y e s 0/’0 2 i promotion of financial
27th 8"‘ ,f& o UNZ1] - inclusive schemes
idoasr . 933,130
Lar orl argest in Asia /

Higher demand for covid
and health insurance

- - d
@ Higher awareness
among Thai population

an

largest in AEC

2015 2020F

Source:https://www.oic.or.th/th/industry/statistic/data/43/2



2020

IS going to be
a tough year
for everyone
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COVID-19 insurance has been sold more than 8.3 million policies within 2 months

Source: gjan.co
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1 | Digital is a new life 2 | Health-conscious 3 | New ways of living
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« Insurance premium

premium

Cost Cost

» Service cost
* Marketing and administrative
cost

« Service expenses




Stow Down of Private Expenditure & Increased Private Debts 3q" M
(29" March)
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2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013

[2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020F
. [ Direct premiums (Million Baht) | 62,627 | 71,160 | 79,289 | 88,454 | 95,287 | 100,888 | 106,239 | 110,028 | 125,075 | 138,387 | 179,596E203,120'205,247?209,197?209,7431218,434E231,990'z45,499 260,522
IndUStry does |8~ Direct Premium Growth Rate (%)| 13.6 | 136 | 114 | 116 | 77 | 59 | 53 | 36 | 137 | 106 | 298 | 131 | 10 | 19 | 03 | 41 | 62 | 58 | 61
Real GDP (%) | 6.1 72 63 42 50 54 17 (0.7) 75 | 08 72 | 27 | 09 | 29 | 33 4.0 4.1 3.0 2.5
| = Infiation Rate (%) | 070 | 180 | 270 | 450 | 470 | 230 | 550 | -0.90 | 330 | 380 | 300 | 220 | 190 | 090 | 020 | 070 | 1.10 | 0.70 | 0.70
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TQM

CORPORATION PUBLIC COMPANY LIMITED

Life Insurance Non-Life Insurance

Feb-20 49% 40% 2% 5% Feb-20 12%  14% IS AMPAZ

2019 52% 40% 292 % 2019 13% V7B % 11%
2018 49% 44% 1292 % 2018 14% V7B % 11%
2017 50% 44% €Y' 2% % 2017 13% Y7 B % 12%

Market

2016 51% 43% 39 % 2016 13% IV mA% 11%

Channel

2015 52% 42% VA3 92 % 2015 14% Y7 % 12%

2014 52% 42% VA3 %2 % 2014 IV VA% 13%

2013 55% 39% VA 3 %2 % 2013 5% 10%
Agent Bank  Broker: | Broker Bank Agent
TeIemarketin§§ Telemarketing
Other Other
(Internet/Booth) (Organization
/Internet)
10

Source: OIC



Market

Potential

Life Insurance

Life insurance ownership (2018)

(no of policies per 100 people)

322

Japan

267

b o

Singapore

170

South Korea

Y 4
3

S @

M -
Malaysia
(2018) . 37
Thailand
(2019) 40

Life insurance in Thailand has large potential to grow when comparing
to other developed countries in Asia as only 40% of the Thai population
has life insurance.

Source: OIC, TGIA

T&QM

CORPORATION PUBLIC COMPANY LIMITED

Non-Life Insurance

Thailand non-life insurance composition (2019)

@ el

Miscellaneous, 6%

@g Travel, 5%
@) Health, 2%
S

PA, 13%

Motor
Voluntary, 16%

Annual growth rate (CAGR) by composition between 2015 — 2019

46.76%
24.22%
5.61%
|
-3.06%
Travel Health Motor PA
Voluntary

Travel, Health, and Motor insurances (voluntary and compulsory) have
been growing at the highest rates from 2015 to 2019 at 46.76%, 24.22%,
5.61% and 3.92% CAGR respectively.
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TQM'’s Ultimate Vision

;7 e aspire to help
Thai people
access to Insurance
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CORPORATION PUBLIC COMPANY LIMITED

2020 Vision
4

Number 1
Digital Insurance
Broker in Region
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CORPORATION PUBLIC COMPANY LIMITED

Goal
4

50,000 MB
On Insurance Premium
Y2026
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Target: b

50,000 MBon

» Insurance Premiun‘
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’ 02 | Grow sales 03 | Enhance 04 | Grow

01 | Strengthen 4 insurance 05 | Expand

existing channels through ecosystem OEEIE B Regional
cross-selling : M&A
through strategic

partnership

Digital Strategy

Number 1 Digital Insurance Broker in Regional
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Digital Strategy

Number 1
Digital Insurance
Broker in Regional

T&RQM

CORPORATION PUBLIC COMPANY LIMITED
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Digital
Customer

Digital

Digital
Channel

Experience

- -o - =~

-
S

Digital
Ecosystem

Digital
Solution

Digital
Culture

- -
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And S+ products in 2020
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Went live and Launched
Flu & Mosquito Borne Diseases
Insurance on May 20, 2020

18



Digits
The best c {
experience for digital
customers

TeleSales

4

CORPORATION PUBLIC COMPANY LIMITED

We bs ite Instagram

e

LINE Faecebook
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2020 Vision

Bl

Digital experience

recommendation

The best analytics tool
to know the
customers best
through Big Data o

(Cross-selling)

20



TQM Digital Stra .

Digital solution i

The best technology to
deliver the best
product and service

Usage-based Mc

Home Insurance estimation

E-Claim process for health and
motor insurance

D Il!
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2020 Vision |

Digital people
The best culture
ready for the future




QM

~ CORPORATION PUBLIC COMPANY. LIMITED

(@) Nsomwus:iuno
\& Bangkok Insurance

vouaunANUKovlsldloAtuNa:AUAASH
\ y \ / Tele-health consult - Consult the right doctor anywhere Insurance for Freelance
1 | Digital is a new life 2 | Health-conscious 3 | New ways of living

23
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Digital experience
enhancement

Health insurance focus

New product innovation

Strategic partnership
enhancement

Process digitization

- TQM

CORPORATION PUBLIC COMPANY LIMITED
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. TRM

01 Digital experience
enhancement

< ®TQMInsur., = @ B =

(i
“CLAIM” S
AuKg 1Bansusssi wdvinau O O
TQM digital

wuno3ih

Claim consultant ¥ ." Af I i
v' Motor claims consultant e e B Uy an d g et INsurance
v" Health insurance claims wsoinsepy | domoson RO . .
consult = il policy online anywhere
2 v Life insurance claims consult 4@ == . >
Buy anywhere any devices v’ Easy to contact in multiple 480 o
TQM INSURANCE BROKER channel
TQM INSURANCE BROKER A oo
www.tgm.co.th
Tel. 1737
APPLICATION: TQM BESIDE

nunmdunsaomaundawu:-

Variety of insurance products 4 | Various payment channels ‘ Best service mind
v Non-lifeinsurance and e-policy ready v Check policy
v Lifelnsurance v Mobile banking v" Renew online

¥ Internet Banking v TELE HEALTH CONSULT
v Counter Service v Coordinate with insurer

\«US‘

TQM 24

smart online service 24/7

v Payment Gateway

7 ® TQMinsurancebroker

25
Photo credit: pptvhd36, wealthythai



CORPORATION PUBLIC COMPANY LIMITED

Digital experience T&RM
01
enhancement

@ﬁ TQM Insurance Broker "

oM S TOM
space @/ ¢ Space

Ki TQM Insurac ce Broker ’
daradaily.com

20 W.A.2563 P
1281 14.00-15.00 u. )

(" wiinwavaonisa @
Uavnuldkialked & [d1daaoon

(® TQM Insurance Broker : 20 w.A.2563 12a1 14.00-15.00 u.
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e L
@ TQM Insurance Broker 57 @am 3 4

gata (£
@ Tuk Sakulrat FuanAAy SIA1QAFAMAT S TQM Insurance Broker
ant oot SRR e 18 »

LINE : Live
= Viewers: 198,756 users

FacebOOk 5 qnla [J wdmeanudauiu & unT | Com ments: 233

* View 46K o
* Reach 222K
 Engagement 23K
« Share 2.2K

AD 18uu. - QO
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T&RQM

CORPORATION PUBLIC COMPANY LIMITED

02 Health insurance focus

TQM Telehealth
consult service

TQM'’s New Protection “USnukuoiila
,’ onilkuila”

FLU & Mosquito-borne
diseases protection

Health insurance for salaryman which start from THB 20/day

Us:iuguniwuyudivuidou
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:J ¥ K30 wun Line TQM Insurance Broker
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Inamumsaimsiwss:uiayavlasa CoviD - 19
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daxwrvoaifeafudykiauniw lasfinulidoo o

2anvndu IWalUlsbweuraauidnnnriiu awwisn 1Audo1and
USnumwngrunaud3la lawnas Chat , Voice Call, Suil - 20 wqumAU 2563
Video Call Wunaus3

@ AUASDVELFQ

sdouluibuluarunssusssi

. W chiiwii Tv1uvie a:aon vasasie
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“Consult the right doctor
from anywhere”
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03 New product innovation
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gooouladla A : © TQMinsurancebroker @ www.tqm.coth @ 1737 SuussAuelon @ pomssiuss  goooulaula: @ Tam oy s @ www.tqm.co.th "" 'TQM

“Worry-free health insurance for freelance” “Health insurance for income compensation” “Usage-based insurance — Cancel anytime”

And 3+ products within Q2/2020

Photo credit: pptvhd36, wealthythai



04 Strategic partnership enhancement

Photo credit: wealthythai

Insurance
Companies

Customer
Supporting
Businesses

Selling
Channel
Affiliates

Isvweuransvinw
BANGKOK HOSPITAL
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gy
.h. SERVICE U“:,\

- s
id U P
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Baania

A HOME YOU LOVE

T&QM

CORPORATION PUBLIC COMPANY LIMITED

i —1nEJﬂL1nS
OCEAN LIFE
s INSURANCE
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Data management Robotic process
platform automation
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ol 454,300
13,600 25,600

97.81 M 301.85 725,
’ 225,800
18,100 303,100

. iding Say | Aecer™ er 3, 2018

e Revenue 823.0 MB +151.1 MB (22.5% YoY)

Net Profit 179.3 MB +72.8 MB (68.3% YoY)

31



Operating Results::1Q2020

Revenue Brokerage Income

Other* - .
Life insurance

Service THB
814 507
Million Million

Brokerage

Non-life insurance®

Not

(1) Other revenues include interest income and others

(2) The maximum commission rate of life insurance determined by regulation is 40%

(3) The maximum commission rate of non-life insurance determined by regulation is 18%




Operating Results: 1Q2020

Revenue by type

+151Mb +22.5% YoY

i +86Mb +11.6% QoQ

I | |
Other Revenue

Service

v H

2019-Q1 2019-Q4 2020-Q1

*  Q4/19 VS Q1/20 (QoQ) and Q1/19 VS Q1/20 (YoY): Total incomes increased by 86 MB or 11.6% QoQ and by
THB 151 MB or 22.5% YoY from the premiums growth of life & non-life.




TQM | Quarterly Total Revenue

2020 * 823

a

+22.5%

2019

2018

Q1 Q2
TQM | Quarterly Net Profit

2020 X 179
T +68.3%

2019 107

T gg +20.6%
2018 o=

(THB million)




Operating Results: 1Q2020

Service Cost Gross Profit

+115Mb +39.4% YoY
42Mb +11.4 %YoY

+70Mb +20.8% QoQi407'

337

| +26Mb +6.9% QoQ
‘ 381

2019-Q1  2019-Q4 2020-Q1 2019-Q1 2019-Q4 2020-Q1

Q4/19 VS Q1/20 (QoQ) and Q1/19 VS Q1/20 (YoY): Service cost increased by *  Q4/19 VS Q1/20 (QoQ) and Q1/19 VS Q1/20 (YoY): Gross profit increased
26 MB or 6.9% QoQ and increased by 42 MB or 11.4% YoY due to the increase of by 70 MB or 20.8% QoQ and increased by 115 MB or 39.4% YoY due to the
premiums growths both non-life and life. expansion in sales channels i.e. Online Channel, Insurance Gift.




Operating Results: 1Q2020

Administrative Expenses Net Profit

+73Mb +68.3% YoY
+17Mb +9.5% YoY

+29Mb +18.9% Qo

175

2019-Q1  2019-Q4  2020-Q1 2019-Q1  2019-Q4  2020-Q1

Q4/19 VS Q1/20 (QoQ) and Q1/19 VS Q1/20 (YoY): Admin expenses increased by *  Q4/19 VS Q1/20 (QoQ) and Q1/19 VS Q1/20 (YoY): Net profit increased by
21 MB or 12.4% QoQ and increased by 17 MB or 9.5% YoY due to new International 29 MB or 18.9% QoQ and increased by 73 MB or 68.3% YoY as result of the
Financial Reporting Standards No.9 and 16 which were implied currently . increase of sales from every channel and the best cost control.




Operating Results: 1Q2020

Key Financial Ratios

Net Profit Margin :
EBIDA Margin

31.8%

1.19
21.8% e
21.2% I - 0.81

2019-Q1 2019-Q4 2020-Q1 2019-Q1 2019-Q4 2020-Q1

ROA

14.6% 31 1%

2o 245%
12.6% 12.5%
2019-Q1 2019-Q4  2020-Ql . .

2019-Q1 2019-Q4 2020-Q1 2019-Q1 2019-Q4 2020-Q1
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TQM

dnusofeanzdipurzounilszma §a Juil 31 Suneg S S
Number of Vehicle Regivtered in Thatand as of 31 December

.rn'-'r.r.- (W1
|

S S
EEetob
2 )

aaﬂaﬁmaaaﬁam%g |

EETTL T 30,557,789 ESEE] FEL

Girand Tosm

L 3 TUIOR NG H 1T e M 39.396,745 | 8266004 | ITO50245 | 360124623 | 35,546,514
Toial Vehicle under Motor Vehicle Ae
380 1 St ae g rna 3y 7 AM Sedan (Not more than” Pass) | 9,985,879 | 9362259 | 740800 | 8097002 | 7,742,434
30 2 S Ty AR T Al Microbus & Passenger Vs 421,575 423,166 425,302 422,321 428,403
AL 3 AL IO TUYARE Van & Pick Up 6,775,668 | 6614402 6437201 | A&277.527| 6135571
2L 4 3o wden TuyRna Motortricycle 1,543 1,551 1,592 1,638 1,648
a5 oo Jud s Tl R Interprovincial Tax - - . z i
2 & 3nerwi i ul v g aoe v Tafiy 7 Ay Drban Tax 85,443 85975 81,944 95231 103,881
3 7 soeusiddodiniudh Fived Route Tax 2,533 2,640 2,694 2912 2,998
3 & o Ul e ude Motortricycle TaxifTuk Tuk) 19533 20,038 bl e | 20,389 20,387
3 0 I 1§ IAe Hotel Taxi 4,391 4,573 4374 4,180 1,804
AL 70 I 3N T3 199 Towr Tax 5500 5351 4,878 4,612 4,018
am 11 neudednta] it Car For Hin 1é i T 57 59
36112 3080 18 THEA Motorcycle IR222,053 | MERT.TES | 20500439 20276806 | 20308 101
13 SN Tractar 560,573 s40,032 517,872 502,084 486,555
30114 IBUAINY Road Roller 15,002 14,694 14,068 13,333 12,405
3175 381 ST ERIN 30 Farm Vehicl 108,819 108,262 107,673 104,178 103,220
AL16 IGWH Automabile Traile 5862 5005 4,544 1,958 3,566
LT 7 IGO0 I THEAE 15176 Public Motorcycle 181,625 190,152 194,393 198,463 189,362
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Number of Vehicle Registered in Thadand as of 31 December
(A ;D)

s3u10lRBETI Bus : Tomml
i - U= 101 Fived Ronute B

- Tuth= G 1w Non Fived Route Bu:

- W IHYAAD Privase Bus

210U Truck : Total

uaniiTi - T3z 61114 Non Ficed Rowte Truc)
- W IUYANE Private Truci

Ty 30w wiln Small Rural Bus

ﬂ.;i:ll!'ﬁm!"ll.l‘&l ABNITHTIN AINAIFYHETIL

FIE8G
78,604
13,508
1,149,668
EEL W
EI0544

637

AT : 70 il 11 Fuawar 2847 An sailsemerilmiaiy ferem) o Fuil 11 Framu Taminsofnsimes fnda

Wiy avmya e o Sl 51 Fuann 2548 e Fii 15 Faainm 2549

162,975

74113
13,027
1,122,057

15,750

653

157,015
#3803
60,992
12,220

LO5S.TI7

274151
71566
b 7}

152857
85,758
§5,130
11,969

1,030,746

259,084

TT662

TQM

CORPORATION PUBLIC COMPANY LIMITED
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CORPORATION PUBLIC COMPANY LIMITED

Number of Velicle Registered in Thailand as of 30 April 2020

(A Ui
JaMnEY 40,998,909 10,817,483 30,181,426
Grand Tota
. TINIOMUNGHUIE 1A e T0aus 39,680,923 10,629,428 29,051,495
Total Vehicle nnder Motor Fehicle Ao
38, 1 el ag uyanaTuiny 7 Ay Sedan (Not more than 7 Pass 16,177,206 4,853,660 5,323,546
S8 2 SO I8 TUYAAIAY 7 Al Microbus & Passenger Var 426,133 216,766 209,367
I, 3 mma'ﬁ'mwnn"mwn Van & Pick Up 6812269 1427017 5385152
30, 4 IOMATINEE T TUYRAD Motortricycle 1519 833 686
I8, § S0euATUd 1IN 181 TR Interprovineial Tax - - -
0. 6 soenadiudraussgnanl asars iy 7 au Urban Tax 84,262 80,337 EXL
- YAAAETIIAT 21,266 20,398 868
- iifyAnD 62,439 59,388 2051
- Twiszy 557 551 6
3. 7 InenAadaidniudi Ficed Route Tax 2491 1972 519
0. 8 IDIUATUS T IR Motortricyele Taxi (Tuk Tukh 19,692 9,266 10,426
309 IOUALINISEING Hovel Taxi 4,567 572 3,095
30810 S0EUALIN TSNS Tour Tax 5,829 2,185 3,644
3611 soeuA1inTsTHiY1 Car For Hin 12 75 a7
30,12 IO ITTUEUAT TUYARD Motercycle 21,273,968 HEI6010 17,437,958
3613 SMUMIMABT Tracter 565,377 102,048 463,329
3014 IOUAOMY Road Roller 15,073 4,056 11,007
36415 T01 ¥ ITHINEATATIN Farm Vehicl: 108,912 7 108,905
3016 301 Automobile Trailer 6107 3,901 2,19
3017 SOHNSHTUEUAT IS 13RS Public Matorcyele 177,406 90,617 86,797




Snvseheansiluuazay o Tuil 30 anne 2563
Number of Vehicle Registered in Thailand as of 20 April 2020

W FIHTOATHIGHETETIA IINTTYNTIN 1200
Total Vehicle under Land Transport Ac
FIFATANTIT Bus : Total
ity - U5z 0113 Fived Route Bus

e
W 2
e K
WU 4
srrTafizma
Tuszy
- Ttz §1m3 Non Fixed Route Bu:
Turlszdma
srrTafizma
- TIUYAAD Private Bus
TIuyana
s asEma
TINTOUTIYN Track : Total
itmiti - Tul sz 6119 Non Fived Roate Truc
Turlszdma
s=h T szma
- TIUYAAD Private Truck
FIuyana
s=h T szma

Tansowumdn Small Rural Bus

1307086

Tal, 772
71,735
1§ 108

&352
11440
34,195

ki

141
78457
T e
13,580
13,580

11555

Jd44.801

Jd4.801

10,779

10,779

634

I88,055

d5.05%
o837
o728
4.559
FET
3,960
1o
189
20,048
20,048

3073
3073

44,997
80,342
80,342

64,655
B4,655

(A ¢ Uiy

L i29.93]

118,714
Sra08
7570

ER T
11,249
28,235
29
1022
50409
559070
467
467
LOr0583
264,459
264,459
T, 24
746124

aid

AFUEORMFYNE ABNENIIN DFEIFYHEINIUD

{Transpors Staristics Sub-Division, Planaing Division | Department of Land Transper)

TQM

CORPORATION PUBLIC COMPANY LIMITED



